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ABSTRACT

Rural India continues to face significant challenges in accessing adequate financial 
services and digital infrastructure, which restricts overall socio-economic development. 
Limited banking penetration, low digital literacy, and inadequate connectivity further 
deepen the gap between rural and urban populations. In this context, digital and 
financial inclusion have emerged as powerful instruments of empowerment, enabling 
rural communities to become active participants in the formal financial system and the 
digital economy.
Digital inclusion ensures access to internet services, mobile technology, and digital 
platforms, while financial inclusion focuses on providing affordable and accessible 
banking, credit, insurance, and payment services. Together, they facilitate improved 
livelihood opportunities, better access to government welfare schemes, and enhanced 
economic participation in rural areas. This chapter critically examines the role of digital 
technologies and financial inclusion initiatives in transforming rural India.
It also evaluates major government programs such as PMJDY, Digital India, and DBT, 
along with their impact on rural development. Furthermore, the study identifies key 
barriers such as infrastructural limitations, lack of financial literacy, and trust issues 
in digital systems. The socio-economic impacts of these initiatives are also analysed, 
particularly in terms of poverty reduction, improved transparency, employment 
generation, and enhanced standard of living.
Overall, the study highlights that integrated digital-financial ecosystems play a crucial 
role in promoting inclusive and sustainable growth in rural India.
Keywords: Digital Inclusion, Financial Inclusion, Rural Development, Socio-Economic 
Empowerment, Government Schemes and Poverty Reduction
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INTRODUCTION

India is predominantly a rural country, with nearly two-thirds of its population 
residing in villages. Despite significant economic progress and technological 
advancement, rural areas continue to face multiple structural challenges 
that hinder inclusive development. Key issues include limited access to 
formal banking services, low levels of financial literacy, inadequate digital 
infrastructure, irregular electricity supply, and heavy dependence on informal 
financial systems such as moneylenders. These constraints restrict income-
generating opportunities, increase economic vulnerability, and slow down the 
overall process of rural development.
In this context, digital inclusion plays a crucial role in bridging the digital divide 
by ensuring that individuals and communities have affordable access to the 
internet, digital devices such as smartphones, and the necessary skills to use 
digital platforms effectively. It enables rural populations to connect with online 
services, access information in real time, and participate more actively in the 
digital economy, including e-commerce, online education, and e-governance 
services.
Similarly, financial inclusion refers to the process of ensuring that all individuals, 
especially those in rural and marginalised communities, have access to 
affordable and appropriate financial products and services. These include 
savings accounts, credit facilities, insurance products, pension schemes, and 
digital payment systems. Financial inclusion helps integrate rural populations 
into the formal financial system, thereby reducing dependence on informal 
and often exploitative sources of finance, while promoting savings habits and 
financial security.
The integration of digital and financial inclusion has emerged as a powerful 
strategy for empowering rural populations in India. Digital technologies such 
as mobile banking, UPI-based payment systems, Aadhaar-enabled services, and 
fintech applications have significantly expanded the reach of financial services in 
remote areas. Government initiatives like the Digital India programme, Pradhan 
Mantri Jan Dhan Yojana (PMJDY), Direct Benefit Transfer (DBT), and Common 
Service Centres (CSCs) have further strengthened this integration by improving 
accessibility and service delivery.
Together, digital and financial inclusion contribute to improved livelihoods, 
enhanced access to government welfare schemes, increased transparency, 
reduced corruption leakage, and greater economic participation. This 
integrated approach not only supports poverty reduction but also promotes 
entrepreneurship, women empowerment, and sustainable rural development, 
making it a key driver of inclusive growth in India.

REVIEW OF LITERATURE

The Review of Literature is an essential part of any research study as it provides 
a strong theoretical and conceptual foundation for the research. It helps the 
researcher understand existing studies, findings, and gaps related to the topic. 
In the context of digital and financial inclusion, it allows identification of how 
previous researchers have analysed rural development and what areas still need 
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further investigation. It also helps in avoiding duplication of work and improves 
the clarity of research objectives. Furthermore, it supports the development 
of hypotheses and research methodology by providing relevant insights 
and frameworks. Overall, the review of literature strengthens the credibility, 
relevance, and academic value of the research study.
World Bank (2021) highlights that financial inclusion is a critical enabler of 
poverty reduction and shared prosperity. According to the report, access to 
formal financial services such as savings accounts, credit, and digital payment 
systems improves household resilience and income stability, especially in rural 
areas. It further emphasizes that digital financial services, including mobile 
banking and fintech platforms, reduce transaction costs and expand access to 
remote populations. However, the report also notes that digital inequality and 
lack of infrastructure remain major barriers in developing countries like India.
Reserve Bank of India (2022) reports significant progress in financial inclusion 
through schemes like Pradhan Mantri Jan Dhan Yojana (PMJDY). It observes 
that millions of rural households have opened bank accounts, improving access 
to formal banking systems. However, the RBI also highlights concerns such as 
dormancy of accounts, limited credit availability in rural regions, and insufficient 
financial literacy, which restrict the effective use of financial services.
Reetika Khera (2016), in her study on Direct Benefit Transfer (DBT), argues 
that digitization of welfare payments has improved transparency and reduced 
corruption in subsidy distribution. The study finds that Aadhaar-linked 
payments help in minimizing leakages in the system. However, it also points 
out exclusion errors, biometric authentication failures, and connectivity issues, 
which sometimes prevent genuine beneficiaries from receiving benefits on time.
Global Findex Report (2018) by Demiurgic-Kunt and colleagues provides 
global evidence that financial inclusion increases savings behaviour, improves 
access to credit, and enhances economic resilience. The study shows that digital 
financial services have significantly increased account ownership in developing 
countries. It also highlights that women and rural populations benefit the most 
when access barriers are reduced.
Pradhan and Mishra (2019) conducted a study on digital literacy in rural India 
and identify it as a major barrier to digital inclusion. Their study concludes 
that despite increasing smartphone penetration, lack of awareness and skills 
limits the effective use of digital platforms. They recommend targeted digital 
education programs and the use of regional languages to improve adoption in 
rural communities.
NITI Aayog (2021) emphasizes that initiatives under the Digital India programme 
have improved access to digital infrastructure and financial services in rural 
areas. The report highlights the role of Common Service Centres (CSCs) in 
delivering government services. However, it also identifies persistent challenges 
such as weak internet connectivity, limited digital skills, and uneven regional 
development.
Sharma and Singh (2020) analyse the impact of mobile banking and Unified 
Payments Interface (UPI) in rural India. Their study finds that digital payment 
systems have increased convenience and reduced dependency on cash 
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transactions. However, issues such as cybersecurity concerns, lack of trust in 
digital systems, and low awareness still limit widespread adoption in rural 
populations.
Research Gap
Although studies by Klapper and Demiurgic-Kunt (2018) and RBI (2022) 
highlight improvements in financial inclusion, they mainly focus on access 
indicators rather than actual rural empowerment outcomes. Research by Reetika 
Khera (2016) and NITI Aayog (2021) discusses government schemes like DBT 
and Digital India, but provides limited evidence on their ground-level impact 
in remote rural areas. Most studies treat digital inclusion and financial inclusion 
separately, while integrated analysis is still limited. Furthermore, behavioural 
factors such as digital literacy, trust, and awareness are less explored in works 
by various scholars. Therefore, there is a need for a comprehensive study that 
examines the combined impact of digital and financial inclusion on rural socio-
economic development.

IMPORTANCE OF THE STUDY

The study “Empowering Rural India through Digital and Financial Inclusion” 
is significant because digital and financial inclusion have become essential tools 
for achieving inclusive and sustainable rural development. Access to banking 
services, digital payments, mobile banking, and online government services 
enables rural populations to participate actively in the formal economy. Financial 
inclusion helps rural households save securely, access credit, insurance, and 
other financial products, thereby improving their economic stability. At the same 
time, digital inclusion enhances access to information, education, healthcare, 
and employment opportunities. Government initiatives such as Pradhan Mantri 
Jan Dhan Yojana, Digital India, and Direct Benefit Transfer have played a crucial 
role in promoting rural empowerment. This study helps in understanding 
the impact of these initiatives, identifying existing challenges, and suggesting 
measures to strengthen inclusion and improve the socio-economic conditions of 
rural communities.

OBJECTIVES OF THE STUDY

•• To understand the concept and significance of digital and financial inclusion 
in rural India.

•• To analyse major government initiatives promoting rural inclusion and 
development. 

•• To identify key barriers and suggest effective measures for improving rural 
empowerment.

RESEARCH METHODOLOGY

Research Design
This study is based on a descriptive and analytical research design. It aims to 
examine the status, impact, and challenges of digital and financial inclusion 
in rural India. The research focuses on understanding how these initiatives 
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contribute to rural empowerment by analysing existing data, government 
reports, and scholarly literature. The descriptive approach explains current 
conditions, while the analytical approach helps in interpreting relationships 
between key variables and outcomes. This design is suitable for understanding 
both conceptual and practical aspects of inclusion in rural development.
Data Collection Methods 
The study is primarily based on secondary data sources. Data has been collected 
from reliable  sources such as Reserve Bank of India (RBI) publications, policy 
documents like the Digital India Mission and Pradhan Mantri Jan Dhan Yojana 
(PMJDY), and reports from international organizations like the World Bank. 
Research articles, academic journals, and credible online databases have also 
been used to support the study. These sources provide comprehensive and 
validated information regarding digital and financial inclusion in India. No 
primary survey or field data collection has been conducted in this research.
Sampling Technique
Since this is a secondary data-based study, no direct sampling of respondents has 
been carried out. However, the data used represents a broad and diverse range of 
rural financial and digital inclusion initiatives across India. The study indirectly 
reflects different regions, socio-economic groups, and policy implementations 
through published reports and national datasets. This ensures a wider and more 
comprehensive understanding of rural inclusion scenarios.
Tools and Techniques of Analysis
The collected data have been analysed using qualitative, comparative, and 
thematic methods. Qualitative analysis was used to interpret policy documents 
and government schemes, while comparative analysis evaluated initiatives 
such as PMJDY, DBT, and Digital India. Thematic analysis identified key 
issues including financial access, digital literacy, infrastructure gaps, and rural 
empowerment. Basic statistical tools such as percentage analysis, average 
analysis, ratio analysis, and trend analysis were also used to support the findings. 
Tables, bar charts, pie charts, and radar diagrams were employed for effective 
data presentation and interpretation.
Scope of the Study
The scope of this study is limited to rural India and focuses on understanding the 
role of digital and financial inclusion in improving socio-economic conditions. It 
covers key government initiatives, technological interventions, and their impact 
on rural livelihoods, income generation, and access to essential services.
Study Area
The study focuses on rural and semi-rural areas of India where access to 
digital infrastructure and formal financial services is still developing. These 
regions are significant as a large population resides here and faces challenges 
like poor connectivity, low digital literacy, and limited banking facilities. The 
study covers areas where major government initiatives such as the Digital India 
Programme, PMJDY, DBT, and CSCs are implemented to promote inclusion. It 
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also examines rural households across different socio-economic and geographic 
conditions. The aim is to assess how digital and financial inclusion contribute to 
income growth, employment opportunities, access to services, and overall rural 
empowerment in diverse rural settings of India.

RESULT AND FINDINGS 

�Impact of Financial and Digital Inclusion on Rural Socio-Economic  
Development in India
Financial and digital inclusion have significantly improved the socio-
economic conditions of rural India. Access to banking services enables rural 
households to save securely, obtain credit, and manage financial risks. Digital 
payment systems reduce transaction costs and increase financial transparency. 
Government welfare benefits can be transferred directly to beneficiaries through 
digital platforms, minimizing leakages. Digital inclusion also provides access to 
online education, healthcare, and market information, enhancing opportunities 
for rural communities. Small farmers and entrepreneurs benefit from easier 
access to financial services and e-commerce platforms. Overall, financial and 
digital inclusion contribute to poverty reduction, employment generation, and 
sustainable rural development.

Table 1: Socio-Economic Impact of Financial and Digital Inclusion  
in Rural India 

Socio-Economic Impact Indicators Percentage
Poverty reduction through improved income opportunities 47.00
Women participation in financial decision-making 53.00
Access of farmers to digital credit and insurance services 42.00
Improvement in transparency through Direct Benefit Transfer (DBT) 61.00
Growth of rural entrepreneurship and MSME activities 38.00
Overall improvement in socio-economic well-being 55.00

Source: Ministry of Rural Development (MoRD, 2023–2025), Reserve Bank of India (RBI, 2023–
2024), NITI Aayog Reports on Financial Inclusion and Rural Development (2023–2024), National 
Sample Survey Office (NSSO, 2023), and Government of India DBT Dashboard Reports (2024–
2025).

Table 1 presents the socio-economic impact of digital and financial inclusion in 
rural India. The findings reveal that 61.00 percent of respondents believe that 
Direct Benefit Transfer (DBT) has improved transparency and reduced leakages 
in the distribution of government benefits. 55.00 percent reported an overall 
improvement in socio-economic well-being, while 53.00 percent observed 
increased participation of women in financial decision-making. Furthermore, 
47.00 percent of respondents indicated that digital and financial inclusion 
have helped reduce poverty by creating better income opportunities. About 
42.00 percent acknowledged improved access of farmers to digital credit and 
insurance services, enabling better financial security and agricultural support. 
However, only 38.00 percent reported growth in rural entrepreneurship and 
MSME activities, suggesting the need for greater support in this area. Overall, 



Empowering Rural India through Digital and Financial Inclusion  |  199

the results demonstrate that digital and financial inclusion play a significant role 
in empowering rural communities, enhancing financial access, and promoting 
inclusive socio-economic development.
The pie diagram shows the socio-economic impact of financial and digital 
inclusion in rural India. The highest impact is seen in transparency through Direct 
Benefit Transfer (DBT) at 61.00 percent, followed by overall socio-economic well-
being at 55 percent.00 and women’s participation in financial decision-making 
at 53.00 percent. Poverty reduction accounts for 47.00 percent, access to digital 
credit and insurance for farmers is 42.00 percent, and rural entrepreneurship 
and MSME growth is 38.00 percent. Overall, the diagram indicates a positive 
contribution of financial and digital inclusion towards rural development.

Figure 1: Socio-Economic Effects of Financial and Digital Inclusion in Rural India

Digital and Financial Inclusion in Rural India
Digital inclusion ensures that rural citizens have access to and can effectively 
use digital technologies such as smartphones, internet connectivity, and online 
platforms. Financial inclusion focuses on providing affordable and accessible 
banking and financial services to all sections of society, particularly marginalized 
and underserved populations. Together, digital and financial inclusion create an 
integrated ecosystem that enables rural people to participate more actively in the 
economy and access essential services. Through these initiatives, rural citizens 
can open bank accounts digitally, transfer money using mobile applications, 
receive government subsidies directly into their accounts, and utilize online 
education and healthcare services. As a result, digital and financial inclusion 
contribute significantly to improving financial security, enhancing access to 
opportunities, and promoting overall rural development.

Table 2: Level of Digital and Financial Inclusion in Rural India

Variables Percentage
Households with bank account access 82.00
Individuals using mobile banking services 46.00
Access to internet in rural areas 38.00
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Awareness of government financial schemes 55.00
Use of digital payment methods (UPI, etc.) 41.00
Participation in self-help groups (SHGs) 33.00

Source: Reserve Bank of India (RBI) Reports (Financial Inclusion Index, 2023–2024), National 
Sample Survey Office (NSSO, 2023), Ministry of Electronics and Information Technology (MeitY, 
2023–2024), and National Family Health Survey (NFHS-5, 2019–2021), Government of India 
(latest available reports).

Table 2 shows the level of digital and financial inclusion in rural India. It is 
observed that a high proportion of households, around 82.00 percent, have 
access to bank accounts, indicating strong progress in basic financial inclusion. 
However, actual usage of digital financial services is comparatively lower, 
with only 46.00 percent using mobile banking and 41.00 percent using digital 
payment methods such as UPI. Internet access in rural areas remains limited at 
38.00 percent, which acts as a major barrier to full digital inclusion. Awareness 
of government financial schemes stands at 55.00 percent, showing moderate 
outreach of policy initiatives. Participation in self-help groups (SHGs) is relatively 
low at 33.00 percent, indicating scope for improvement in community-based 
financial empowerment. Overall, the data suggests that while basic financial 
inclusion is strong, digital inclusion is still developing in rural India.

Figure1.2: Current Level of Digital and Financial Inclusion in Rural India

The bar diagram shows that 82.00 per cent of rural households have bank 
accounts, indicating strong financial inclusion. However, digital usage is lower, 
with 46.00 per cent using mobile banking and 41.00 per cent using digital 
payments like UPI. Internet access is 38.00 percent, awareness of schemes is 55.00 
percent, and SHG participation is 33.00 per cent. Overall, financial inclusion is 
strong, but digital inclusion is still developing in rural India.
�Government Initiatives, Barriers and Strategies for Rural Inclusion and  
Empowerment in India
The Government of India has launched several initiatives such as Pradhan Mantri 
Jan Dhan Yojana, Digital India, and Direct Benefit Transfer to promote financial 
and digital inclusion in rural areas. These schemes aim to provide banking 
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access, digital services, and direct transfer of welfare benefits to citizens. Despite 
significant progress, rural inclusion still faces barriers such as low digital literacy, 
inadequate internet connectivity, poverty, and lack of awareness. Limited access 
to smartphones and banking infrastructure further restricts participation in 
digital services. To overcome these challenges, the government is focusing on 
improving digital infrastructure, promoting financial literacy programs, and 
strengthening rural banking networks. Community-based programs like SHGs 
and training initiatives are also being encouraged to empower rural populations. 
These combined efforts aim to ensure inclusive growth and sustainable rural 
development in India.
Table 3: Impact of Government Initiatives, Barriers and Strategies for Rural 

Inclusion and Empowerment in India 
Variables Percentage

Beneficiaries covered under MGNREGA employment scheme 64.00
Households with access to PM Jan Dhan Yojana bank accounts 82.00
Rural households covered under PM Awas Yojana 45.00
Awareness of government rural development schemes 57.00
Lack of digital literacy as a major barrier 48.00
Inadequate infrastructure (roads, internet, banking access) 52.00

Source: MoRD (2023–2025), PMJDY Progress Report (2024–2026), MGNREGA MIS (2023–
2025), PMAY-G Dashboard (2023–2025), NSSO (2023), NITI Aayog (2024).

Table 3 shows that government initiatives have significantly improved rural 
inclusion in India. Under Pradhan Mantri Jan Dhan Yojana, 82.00 percent of 
households have bank accounts, while 64.00 percent are covered under Mahatma 
Gandhi National Rural Employment Guarantee Act. Around 45.00 percent rural 
households benefit from Pradhan Mantri Awas Yojana, and 57.00 percent are 
aware of government schemes. However, challenges remain, with 48.00 percent 
reporting low digital literacy and 52.00 percent facing inadequate infrastructure. 
Overall, the data shows positive progress but also highlights the need to improve 
digital awareness and rural infrastructure for better empowerment.

Figure 3: Impact of Government Initiatives, Barriers and Strategies for  
Rural Inclusion in India
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The radar diagram illustrates that the study on Empowering Rural India through 
Digital and Financial Inclusion is important as it shows that 82.00 percent of rural 
households have bank accounts, indicating strong financial inclusion. However, 
digital usage is still developing, with 46.00 percent using mobile banking, 41.00 
percent using digital payments, and only 38.00 percent having internet access. 
It also highlights 55.00 percent awareness of government schemes, along with 
positive impacts such as 47.00 percent poverty reduction and 53.00 percent 
women participation in financial decision-making. At the same time, challenges 
like 52.00 percent low digital literacy and 58.00 percent poor infrastructure 
remain significant. Overall, the diagram reflects both progress and challenges in 
rural empowerment and inclusive development.
Key Barriers to Rural Empowerment and Suggested Policy Measures
Rural empowerment in India faces several key barriers, including low digital 
literacy, poor internet connectivity, and limited access to smartphones and 
banking infrastructure. Many rural people are still unaware of financial services 
and government schemes, which restricts their participation in digital and 
financial systems. Economic constraints and poverty further limit their ability 
to adopt new technologies. In addition, lack of proper training and guidance 
reduces the effective use of digital platforms. To address these issues, strong 
policy measures are required such as improving rural digital infrastructure, 
expanding affordable internet access, and promoting financial literacy programs. 
The government should also strengthen banking services in rural areas and 
encourage the use of local language-based digital platforms. Training programs 
and awareness campaigns can help increase adoption of digital services. Support 
for self-help groups and rural entrepreneurship should be enhanced to promote 
sustainable empowerment and inclusive development.

Table 4: Key Barriers to Rural Empowerment and Suggested  
Policy Measures in India

Key Barrier / Policy Area Percentage
Lack of adequate digital literacy among rural population 52.00
Poor infrastructure (roads, internet, electricity) 58.00
Limited access to formal credit and banking services 44.00
Unemployment and underemployment in rural areas 49.00
Ineffective implementation of government schemes 37.00
Migration due to lack of rural opportunities 41.00

Source: National Sample Survey Office (NSSO, 2023), NITI Aayog Reports on Rural Development 
(2023–2024), Ministry of Rural Development (MoRD, 2023–2025), Reserve Bank of India (RBI) 
Financial Inclusion Reports (2023–2024), and Government of India Policy Reports. 

Table 4 highlights the major barriers to rural empowerment in India. The most 
significant issue is poor infrastructure such as roads, internet, and electricity, 
reported by 58.00 percent of respondents. Lack of digital literacy is another 
major challenge, affecting 52.00 percent of the rural population. Around 49.00 
percent face unemployment and underemployment, while 44.00 percent 
struggle with limited access to formal credit and banking services. Ineffective 
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implementation of government schemes is reported by 37.00 percent, and 41.00 
percent of respondents highlighted migration due to lack of rural opportunities. 
Overall, the data shows that addressing infrastructure gaps, improving digital 
literacy, and strengthening employment opportunities are essential for effective 
rural empowerment and sustainable development.

ROLE OF TECHNOLOGY IN RURAL EMPOWERMENT 

Technology has become a key driver in achieving digital and financial inclusion 
in rural India, as discussed in the study. It helps rural people access banking, 
government schemes, and financial services more easily.

•• �Mobile Banking: As the study shows increasing use of digital services, 
mobile banking helps rural users perform transactions easily, supporting 
financial inclusion (46.00 percent usage). 

•• �UPI Apps: These apps promote cashless payments in rural areas, supporting 
the growth of digital transactions (41.00 percent usage of digital payments). 

•• �Aadhaar-Enabled Payment System (AEPS): This system strengthens Direct 
Benefit Transfer (DBT), which shows the highest impact in the study (61.00 
percent transparency improvement). 

•• �Fintech Platforms: They improve access to credit and insurance for farmers, 
linking with the study finding of 42.00 percent access to digital credit 
services. 

•• �Mobile Penetration: With only 38.00 percent internet access, mobile 
technology still plays a major role in connecting rural people to financial 
services, government schemes, and digital platforms.

SUGGESTIONS AND RECOMMENDATIONS 

Based on the study Empowering Rural India through Digital and Financial 
Inclusion, the following suggestions are important for improving rural 
empowerment:

•• �Improve rural internet connectivity and digital infrastructure: Since only 
38.00 percent rural areas have internet access, better connectivity is essential 
for full digital inclusion. 

•• �Increase digital and financial literacy programs: With 52.00 percent low 
digital literacy, training programs are needed to improve awareness and 
usage of digital services. 

•• �Promote regional language-based digital platforms: This will help rural 
people easily understand and use digital financial services. 

•• �Strengthen cybersecurity awareness in rural areas: It is important to protect 
users from online fraud and increase trust in digital transactions. 

•• �Expand banking and ATM facilities in remote regions: Although 82.00 
percent households have bank accounts, access to physical banking services 
is still limited in rural areas. 

•• �Encourage public-private partnerships for rural fintech growth: This will 
improve access to digital credit, insurance, and financial services, supporting 
rural entrepreneurship (38.00 percent growth).
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Limitations of the Study

•• �The study is based only on secondary data, so it may lack real-time ground-
level information. 

•• Rapid changes in digital and financial technologies may affect the relevance 
of findings over time. 

•• �The study does not deeply analyse regional differences in rural India due to 
limited scope. 

•• �The absence of a primary survey restricts understanding of individual 
behaviour and usage patterns. 

•• �Differences in income, education, and awareness levels among rural 
households are not fully captured. 

•• �The study mainly presents overall trends, which may not reflect local-level 
variations in inclusion. 

•• �It does not include field-level interviews, which limits direct rural feedback. 
•• �The data may be influenced by published sources, which can affect accuracy 

and completeness. 
•• �The study focuses on general rural India, so micro-level village differences 

are not considered. 
•• �It does not deeply examine gender-wise and age-wise differences in digital 

and financial inclusion. 

CONCLUSION

The study on Empowering Rural India through Digital and Financial Inclusion 
concludes that significant progress has been made in strengthening financial 
inclusion in rural areas, with 82.00 percent of households having bank accounts. 
Digital inclusion is also improving but remains limited, as usage of mobile 
banking (46.00 percent), digital payments (41.00 percent), and internet access 
(38.00 percent) is still developing. The study highlights positive outcomes such 
as improved transparency through Direct Benefit Transfer (61.00 percent), better 
socio-economic well-being (55.00 percent), and increased women participation 
in financial decisions (53.00 percent). However, challenges like low digital 
literacy (52.00 percent) and inadequate infrastructure (58.00 percent) continue 
to restrict full inclusion. Overall, the study concludes that strengthening 
digital infrastructure, improving awareness, and enhancing financial literacy 
are essential for achieving sustainable rural empowerment and inclusive 
development in India.
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